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Live, Union Customer 
Service

Union Mail Order & 
Specialty Pharmacies

Union Focus and 
Workforce

National Union 
Coalition

Our call center is LIVE 
24/7/365.  You will not face 
Interactive Voice Response 
or a dial-around system.  All 

callers speak with a live, 
union representative in 20 

seconds or fewer. 

Sav-Rx owns and operates 
our Union mail order and 

specialty pharmacies.  Most 
prescriptions shipped same-

day.  24/7/365 LIVE 
pharmacy services.

Sav-Rx works to ensure 
union-friendly prescription 

benefits. We work with Union 
printers, shippers, and other 

professionals.

Sav-Rx represents Funds in 
all 50 states and offers each 

the best level of service, 
most competitive rates, and 

great resources thanks to the 
strength and breadth of the 

Sav-Rx Union Coalition.

A Union Company 

Sav-Rx Prescription Services

Call Toll-Free 866-233-IBEW



The Current Benefit Copay Structure
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Premium Plan Generic Formulary Non-Formulary

Retail & WIM 10% (MIN $5) 20% (MIN $10) 20% (MIN $10) + DIFF in cost

Mail $10* $20 $40

Maximum Out of Pocket $1,000 per Individual, $2,000 per Family

Deductible $75 per Individual, $150 per Family

*Generic Maintenance Medications purchased through mail order will be covered at 100%

Comprehensive  Plan Generic Formulary Non-Formulary

Retail & WIM 10% (MIN $10, MAX $25) 20% (MIN $20, MAX $50) 50% (MIN $50)

Mail $10 $50 $100

Maximum Out of Pocket $6,600/Individual, $13,200/Family

Deductible $75/Individual, $150/Family

Preventative Medications (for both brand & generic) will be covered at 100%

CDHP Generic Formulary Non-Formulary

Retail & WIM 10% (MIN $5) 20% (MIN $10) 20% (MIN $10) + DIFF in cost

Mail $10* $20 $40

Maximum Out of Pocket $6,450/Individual, $12,900/Family

Deductible $2,500/Individual, $5,000/Family

*Generic Maintenance Medications purchased through mail order will be covered at 100%
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Pharmacy Options
Sav-Rx offers several patient-focused options that are easy to use! These allow 

participants to make individualized choices for their pharmacy benefit.

Retail Pharmacy Network Sav-Rx Mail Order

• Most cost-effective option for 
participant and Plan

• Free Maintenance Generic Medication

• Easy refill options

• Phone: 866-233-IBEW

• Patient Portal

• Escribe from physician

• Ideal for convenient home delivery of 
long-term, maintenance medications

• 24/7/365 LIVE patient support

• Most cost-effective option for 
participant and Plan

• Free Maintenance Generic Medication

• Easy refill options

• Phone: 866-233-IBEW

• Patient Portal

• Escribe from physician

• Ideal for convenient home delivery of 
long-term, maintenance medications

• 24/7/365 LIVE patient support
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• Over 72,000 pharmacies in network to 
provide prescription services at 
convenient locations across the country 

• Most major chain pharmacies are 
included 

• Over 3,000 independent pharmacies

• Ideal for short-term or newly-prescribed 
medications

• 24/7/365 provider & patient support

• Walmart and Sam’s are excluded from 
the Fund’s Union-Friendly network

• Over 72,000 pharmacies in network to 
provide prescription services at 
convenient locations across the country 

• Most major chain pharmacies are 
included 

• Over 3,000 independent pharmacies

• Ideal for short-term or newly-prescribed 
medications

• 24/7/365 provider & patient support

• Walmart and Sam’s are excluded from 
the Fund’s Union-Friendly network
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New Patient Portal
Streamlined Features
 Secure portal
 Responsive design that adjusts to any browser size 
 Quick refills
 Easy registration for full dashboard access

Access at Your Fingertips
Sav-Rx Mail Order

• Request refills
• View prescription status
• Access order tracking information

Claim History
• Search claims by date range
• Access and download claim history

My Account
• Edit registration information 
• View Sav-Rx ID card
• Download or print a CAA-compliant soft card
• Add a payment method for mail order prescriptions
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Review Medications 
Every Six Months
Eliminate unnecessary drugs 
(and lower your risk of side 
effects and drug 
interactions) by reviewing 
medications with your 
physician or pharmacist.

Talk with Your 
Doctor about Cost
Let your doctor know that 
cost and therapeutic 
effectiveness both matter.  
Ask if there is a generic or 
lower-cost substitute 
available.

Shop around and 
Compare Prices
Compare supermarket 
pharmacies, chain 
pharmacies, independent 
pharmacies, and Sav-Rx 
mail order pharmacy.

Avoid Free Samples 
of Medications
Free samples are usually 
brand name and more 
expensive in the long run.

Ask a Pharmacist 
for Guidance
Pharmacists can be helpful 
in guiding you and identifying 
other options if you are 
unable to afford your 
medications.

Sav-Rx Mail Order 
Pharmacy for Long-
Term Medications
You can receive 90-day 
supplies of maintenance 
medications through the 
Sav-Rx Mail Order 
Pharmacy at a more cost-
effective copay than at a 
retail pharmacy.

Ask for Smaller 
Quantities of New 
Medications
Consider asking your doctor 
for a smaller quantity of a 
new medication until you 
know it is right for you.  This 
is especially helpful if you 
are paying cash or have a 
high copay.

Call Sav-Rx at 
(866) 223-IBEW
Call Sav-Rx for assistance in 
reducing your overall drug 
costs.  There will be a live 
representative available to 
take your call 24 hours a 
day, 7 days a week, and 365 
days a year.

Tips to Save Money on Medications
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Live, Union Customer Service 
Open 24/7/365
Toll-Free Phone: (866) 233-IBEW
Fax: (402) 753-2890

Mail Order Pharmacy Street Address:
224 North Park Avenue
Fremont, NE 68025

Mail Order Address
P.O. Box 8
Fremont, NE 68026


